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Views from the Observatory 
A recent article by an eminent author, regarding repercussions from the Ever 

Given grounding in the Suez Canal, began with: “No one sets sail expecting to 

be involved in a marine accident”; to me this is a flawed premise, as the 

prudent mariner always sets sail expecting to be involved in an accident. 

Voyages are still called “marine adventures” for very good reason, and 

seafarers are trained professionals able to anticipate and deal with the very 

real dangers that still threaten every aspect of their maritime workplace. 

It is significant that OCIMF and the vetting fraternity are refining the next 

generation inspection platform known as SIRE 2.0, which will concentrate on 

competency and human factors; a significant step-change is the consideration 

of Performance Influencing Factors (factors that are known to influence or 

shape human performance). We hope that identifying and measuring these 

will help the training and capability of tomorrow’s seafarers, rather than being 

just another tool with which to apportion blame. 

It is beyond disappointing that there is still huge disparity in the treatment of 

seafarers. OCIMF and the members, together with the inspectorate, are trying 

to measure and enhance the professionalism of seafarers, and yet they are still 

subjected to abuse of their human rights, such as in ports that will not allow 

repatriation. In one shocking case (that continues at the time of writing), 

various ports around the Far East failed to allow the return of a captain’s body 

to his family in Romania following his death on board from a non-Covid-19 

related illness. 

Sailing staff are at the core of all our lives, and they deserve our respect and 

support, especially as the tough times continue. 

Stay safe out there, 

This picture is taken from my 

notebook, and is used too frequently 

when hearing protection is not worn by 

those accompanying me in engine 

rooms and other spaces. If noise were a 

noxious gas, we would all pay it a lot 

more attention; whilst we carry 

personal gas detectors, we do not carry 

personal noise meters, but maybe we 

should?   

Ship inspectors had a recent discussion 

about whether alarms could be heard, 

and other activities affected by high-

noise environments, for example high 

noise levels from engine room fans near 

emergency headquarters preventing 

instructions being clearly heard. 

The broad terms of the ISM Code allow 

widespread application of the code’s 

objectives to prevent human injury, and 

hearing loss is such an injury; the ISM 

manager has a duty to provide a safe 

working environment, allowing 

seafarers to prepare and respond to 

emergency situations. Chapter 12.7.1 

of the Code of Safe Working Practices 

for Merchant Seafarers specifically 

requires that if exposure to noise MAY 

be a problem, a risk assessment should 

be undertaken. SIRE inspectors may 

wish to note any lack of such 

precaution under VIQ 5.1. 

Trust me, it is much easier to wear 

hearing defenders than hearing aids ... 

“Pardon, what did you say?” 

Willie Austin 

Every Picture Tells a Story 
One of our inspectors took this photograph while in Aberdeen. It 

shows marine growth above the waterline and clean self-polishing 

antifouling.  

He struggled to understand why this was so, other than the obvious 

– that she was grossly overloaded at some point! If she had been sat

on the bottom as a result of significant flooding, then the antifouling

would also be covered in grass.

ISM Code, COSWP & Noise Levels: 
What Are We Looking for? 
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Inspector Liaison Administrator Pam Wise is celebrating the 

arrival of her first grandchild. A beautiful little boy was born in 

June and Pam is fizzing with the excitement of “Nana” duties in 

the very near future. Otherwise, the important challenge of 

reviewing and updating the internal procedures manual has been 

keeping Pam busy; she has been identifying where improvements 

can be made and setting goals to achieve them.  

Finance Manager Mel Goodwin celebrates 15 years of service at 

Duke Austin. She is working closely with inspectors, associates and clients to offer 

an efficient and improved service. With the absence of a foreign holiday this 

summer, Mel is looking forward to spending time improving her garden and lots of 

day trips with her family. 

Feedback 
It’s always great to get any feedback and we are grateful to receive the 

following comments from people we work with: 

Client: “Another year’s excellent service despite the challenges 2020 

unexpectedly delivered! Thank you.” 

Client: “Duke Austin as a whole gets top marks in all categories as you and 

the entire staff are always communicative where inspections are concerned, 

invoices are accurate and timely, and report writing is accurate as well as 

detailed.” 

Associate: “DACO continues to be a very good company to work with. I have 

enjoyed excellent working relationships, both on professional and personal 

levels. Keep up the good work!” 

Associate: “Pam has excellent communication skills and a great 

understanding of the marine industry! Credit to the company. This makes 

everything much easier.” 

Inspector: “Have been a supplier for just short of two months so do not feel I 

can really make a rating! That being said, it has been a very positive and 

hassle-free introduction to Duke Austin. Of note has been the quick response 

to emails and telephone calls, and the admin support, even at weekends, has 

been great. Looking forward to an office visit when things return to normal.”  

Inspectors’ Retirement 
Duke Austin is sad to see the 

retirement of three of its SIRE 

inspectors. 

Tony Lewis joined Duke Austin in 

1997 and is one of the longest-serving 

SIRE inspectors around. Tony lives in 

Cambridgeshire, UK, and can now 

tend to his garden and spend time 

with his wife, Tonia, and the family. 

David Styles left his homeland of 

North Wales to settle in Jo’burg, South 

Africa with Maggie and their son Liam. 

Having worked for Duke Austin for 19 

years, ‘Nobby’ Styles is enjoying his 

newly refurbished Land Rover Mk 3 

and finally sorting out the garage. 

Ian Wilkinson has finished inspecting 

after many years at Duke Austin. Ian 

still works with Willie on TMSA 

auditing but is now free to wander the 

fields of Lancashire in his newly 

refurbished 71-year-old Massey 

Ferguson tractor. 

Many thanks to Captains Lewis, 

Styles, and Wilkinson for all their help 

– we wish them a long and happy 

retirement. 

 

Forging Stronger Links with Associates 
Working with the travel restrictions caused by Covid-19, we have all had to adapt. 

Over the last twelve months Duke Austin has relied on a much closer relationship 

with associates nearer to home. This stronger link has enabled us to cover 

increased European inspections so far this year.  

In the event of fire ... Don’t get 

confused over which button to press! 

Health and Safety Concerns Spotted 
by an Observant Inspector: 

An example of illegal piping on the 

OWS (Oily Water Separator). 




