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With the outbreak of COVID-19, we have seen 

global change, discussion and varied opinion; 

every region and industry has adapted and 

adjusted to accommodate this new and 

developing threat. Many believe our world will be 

changed forever; going forward, for the sake of 

future generations, this needs to be for the better. 

Using skills developed through our emergency 

drills, our team at the Observatory rapidly set up 

home-working stations to provide uninterrupted 

support to the inspectors, and service to our 

associates and clients. This early reaction led to 

the first COVID-19 related Extra-Ordinary Risk 

Assessment (ERA) which has been shared throughout the industry; this 

has helped develop greater confidence amongst the SIRE system 

stakeholders. With weekly reviews, this ERA is shared through our website 

at www.dukeaustin.com/ together with guidance from OCIMF and the 

broader industry. 

Our condolences go to those who have lost at this time, and our 

sympathies are with the many who are affected by this virus; especially, we 

remember the ships’ crews whose service on board may be extended, and 

who must worry about their families at home. 

Wherever you are, stay safe and we wish you good health. 

Safety matters 
CO2 bottles for engine-room fire 

smothering systems require 'transport 

pins' fitted during maintenance to 

prevent accidental release; a DACo 

inspector took this picture just one 

month after a SIRE inspection and some 

six months after the annual service. The 

CO2 system comprised 53 bottles; 

slightly more worrying was the way the 

transport pins were jammed in, some 

bent, meaning they could not be readily 

removed.  

In this 

picture of 

five of the 

bottles, two 

have the 

pins in, two 

are out, 

and one is 

not visible. 

The picture was taken on a vessel, which 

is just 13 years old, operated in Asia. 

And here’s another 

safety pic for you – a 

Turkish-built vessel 

with their own 

interpretation of the 

360 degrees visibility 

of anchor lights. Well 

at least one is visible! 
Life before lockdown – delivering 
contract tender documents in Doha 

From Atlantic Technical Management 
It’s interesting to see how things are working out in different parts of the 

world under lockdown conditions. In the US we are seeing a controlled 

increase of activities – inspections are being done but within tight 

regulations. Before arriving, both CAT 1 and 3 inspectors discuss with 

operators and crews the best way to get the inspection done while keeping 

everyone safe. 

Several of the terminals have escort services that take the inspector from 

the gate to the vessel. They have also instituted PPE policies and are taking 

extra cleaning steps too. 

We have all discussed travel and the new aboard routines and feel that 

going forward, this is the way our lives are going to be. We all appreciate the 

importance of the SIRE inspection and want to keep it as part of the risk 

matrix – inspectors have a big part to play.  

 

Inspecting Covid-style 
Nigel Walker sent us this photo of him 

on his last job, showing a Covid-style 

inspection on the bridge, fully kitted out 

in mask and neoprene gloves.  

So far his experiences have been good; 

although availability of hotels is a 

problem, he has found a number of 

independent hotels that are happy to 

open their doors. It’s worth checking 

‘Booking.com’ for an up-to-date list. 

Access to terminals has been varied – 

some just don't want inspectors there, 

while others are happy with social 

distancing and temperature checks. 

The ships have all been good and are 

fully implementing the OCIMF guidance, 

although Nigel has 

found inspecting is 

more difficult. 

Wearing a mask for 

8-9 hours can 

make you feel very 

tired, presumably 

due to breathing in 

all that exhaled air 

with lower oxygen 

content. 

http://www.dukeaustin.com/


DACo staff are no longer based at the Observatory for the 

time being, and are fulfilling their roles from their work 

stations at home. 

Business Manager Kriss 

Randle has set up her work 

station in her dining room, 

coordinating administration 

and HSSE. Kriss is also 

regularly updating 
documents and the DACo 

website with COVID 

information. 
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Stay alert! 
We heard recently from inspector Gordon Mackay who is 

in the process of an insurance claim. His work bag was 

stolen in early March while on the train from Antwerp to 

Brussels airport after an inspection. Here’s an extract from 

his email: 

“On arrival at Brussels airport, I realised that my work 

bag, which I had carefully stowed in the luggage rack 

above me, had been replaced with a small, empty  

backpack. Having hunted high and low, I took myself off to 

the airport police station, where they filed a report for the 

insurance claim – all in Dutch, so this will be interesting... 

“I guess the thief will have discarded everything, except 

perhaps the bag and one polo-shirt – a priceless 25-year 

anniversary DACo ship inspector polo shirt; if the thief 

didn't appreciate the value of it, then perhaps some 

homeless person in Belgium will benefit from this crime!” 

Looking on the bright side, Gordon is keen to share the 

positives he has taken from the experience!  

 He can direct, (in English only), anyone to the police 

station at Brussels airport... 

 He was allowed to keep the backpack left by the thief! 

 All his PPE is now new 

On the down side: 

 £75 policy excess to pay on insurance  

Lessons learnt! 

 He no longer puts his bag in the rack above his head 

on a train... 

Good luck with the insurance claim Gordon! 

Recent feedback 
“A pleasure to read Willie. Well done.” 
 Wingfield Marine 

“Good report, crisp and to the point – thank you for    
sharing it.”                          
 Bis – BP 

 

At DACO we are proud to offer quality international 
inspection services by experienced, local inspectors 

The whole team are keeping in regular contact and can 

be seen here enjoying one of their recent ‘Zoom’ 

meetings. As you can see, it’s business as usual! 

 

Pam Wise Inspector 

Liaison Administrator is 

enjoying working from her 

summer house and is 

concentrating on keeping 

our inspectors safe while 

attending requests. 

Working from her desk in 

the conservatory, Finance 

Manager Mel Goodwin is 

spending her time keeping 

accounts and invoices up-

to-date ensuring minimal 

delays. 

And finally... 
So much for lockdown 

– Inspector Ian 

Wilkinson is definitely 

in ‘logdown’ after felling 

trees on his property 

this spring. He should 

have enough to keep 

the home fires burning 

for quite a while! 


