
 

Duke Austin & Co Newsletter 

We are immensely proud to have received such wonderful feedback from our 

clients, associates and inspectors. The graph below demonstrates the 

results of recent feedback forms sent earlier this year. We are always 

striving to improve our systems and procedures, and any comments are 

greatly appreciated. 

News from South Africa 
Our inspector David Styles has 

been based in Jo’berg for 9 years. We 

asked him to compare his inspecting 

career there to the one he left behind in 

the UK & Europe. Here are some 

observations: 

Car travel: Careful consideration and 

attention must be given when travelling 

by car, as it is not unknown for the 

roads to be blocked due to protest action 

– involving burning tyres and large rocks. 

To show clients he takes his travel 

seriously, he puts his travel risk 

assessments to good use. 

Inspectors in SA: The region is sparsely 

covered with resident SIRE inspectors. 

Styles Marine works with two full-time 

and two part-time inspectors, and, with 

the timeless analogy of “you wait all day 

for a bus then four arrive at once”, it can 

often go a couple of weeks with no 

inspection activity, then an array of 

requests come in at the same time. They 

may all have the same ETA but by 

holding one’s nerve and with some 

judicious juggling between himself and 

his subcontractors, they get them 

covered. 

SA Ports: The big difference David found 

was trying to organise inspections. SA 

ports can seem a little disorganised; 

excellent communication is key.  

Overall: David has found the experience 

of working in SA more challenging than 

Europe. “Where else would you be 

visiting a country whose flag shows an 

AK-47 crossed with a hoe (Mozambique), 

or having to stop to allow a troop of 

baboons to cross the road? Then there’s 

the excitement of internal travel in 

Angola on a Russian-built military 

transport aircraft with no seats and in 

the company of a soldier’s coffin and 

escort. But that’s another story for 

another day…” 

News from Australia 

2018 has been an exciting year so far for the DACo team in Australia! We 

have relocated from the East Coast to the West Coast taking 10 weeks and 

covering 7000 kilometers between Perth and Brisbane. It has been a road 

trip to remember in the family’s old bus. We have experienced some of the 

many wonders our vast continent has to offer: pristine beaches; snow 

capped mountains; the Hunter, Yarra and Barossa wine regions; and 

stargazing under the blazing night’s sky on the Nullarbor Plain.  

We are excited to announce the launch of Duke Austin Australia to follow 

the many opportunities here in the resources-driven state of Western 

Australia, where business has been steadily growing. We hope to build on 

the great reputation Duke Austin has in marine risk management, and 

draw on their knowledge and experience to deliver a valuable service. Our 

goal is to help keep seafarers, the 

environment and shipping safe and 

prosperous in Australian waters.   

We are excited to see what the future 

holds. 

Keep safe! 

Matt, Amy and the Endres family  
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A SIRE inspector at work 



A letter from Willie ... 
Hopefully this newsletter has not ended 

in your ‘Spam’ folder and that you have 

enjoyed this electronic version; one of 

the economies that we adopt to remain 

competitive in an ever more competitive 

world. 

‘Value for money’ remains an important 

part of each contract for which we bid, 

but ‘values’ also include integrity and 

due diligence, which are essential to the contract between DACo, our clients, 

staff and associates; maintaining these ‘values’ is an increasing challenge to 

us all. Our ‘Safety & Conduct Guide’, available to all on our website at 

www.dukeaustin.com, reaffirms the standards to which we all aspire. 

Reading through the ‘Down Under Drive-athon’ of Matt & Amy Endres, in 

their ‘camper bus’ with the kids, really heralds the sense of adventure they 

bring to starting the exciting new business at Duke Austin Australia, now 

firmly established with its base in Perth, Western Australia. Matt has 

tremendous experience as a superintendent, marine engineer and SIRE 

inspector; Amy has worked in marine human resources and management 

with a wealth of experience in offshore operations.  We are very proud to be 

associated with the ‘Oz Duke Aus’ by name and by sharing our DAMS 

system software. 

Stay safe, 

 

With thanks to ... 
It’s always great to receive excellent 

feedback and here’s a few 

comments from OCIMF, clients and 

vessel captains regarding our 

professional & knowledgeable 

inspectors.  

Keep up the fantastic work all. 

General report feedback:  

"This is a well-written report 

holding informative, added 

information. The observations 

were clear and demonstrated a 

thorough, knowledgeable 

inspection." 

Client appreciation:  

“Thanks for the extensive report; 

having gone through it we are 

very pleased with the well-

documented report.” 

Vessel Captain:  

“Attachment re ECDIS 

requirements well received with 

many thanks. We do appreciate 

your terrific approach, 

understanding, knowledge and 

professionalism. Such practical 

and professional approach to the 

SIRE inspections is unfortunately 

unusual. We do appreciate and 

admire same.” 

Vessel Captain:  

“Thanks for the smooth and 

professional inspection and for 

the attached final Observations 

Report.” 

 

Warm congratulations are offered to valued Business 

Manager Kriss Randle who welcomed baby Jacob Lawson 

Thomas into the world in March. So far the adorable baby 

boy has made several visits to the DACo office and has 

been suitably passed around for cuddles. She is hopeful of 

a break in St Ives later in the year before she plans to 

return to work.  

Dedicated Customer Relations Administrator Rachel Lambert has recently 

returned from a family camping trip to Builth Wells. Whilst there, Rachel and 

her family enjoyed busy days swimming in the lake and relaxing evenings 

toasting marshmallows on the fire pit. As part of Rachel’s role, she has been 

responsible for requesting both customer and supplier feedback. We are very 

grateful for the feedback she has promptly received; this will be reviewed, and 

improvements made where necessary. 

Experienced Accounts Manager Mel Goodwin has been engaged in making 

sure DACo was prepared and compliant for the changes to data protection 

regulation affecting all businesses. The General Data Protection Regulation 

(GDPR) 2016/679 is a regulation in EU law on data protection and privacy for 

all individuals within the European Union. Outside of work, Mel and family are 

excited about the purchase of a new house, the priority being to assemble a 

football goal in the large garden for her two young sons’ amusement. 

Committed Inspector Liaison Administrator Pam Wise has been carefully 

updating inspector profiles on the Duke Austin Management System (DAMS) to 

ensure all information stored is relevant and complete. Away from the office, 

Pam and her husband, Tony, are busy preparing to showcase artist Kit 

Barker’s (1916 –1988) work in Ludlow at their Gallery 131. Pam has also been 

taking advantage of the pleasant weather recently by tending to her extensive 

garden and preparing homemade pizza in her outdoor oven.  

Staff news 
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DACo inspects Pioneering Spirit, 
the world’s largest vessel! 
Pioneering Spirit was designed for the 

single-lift installation and removal of 

large oil and gas platforms, and the 

installation of record-weight pipelines. 

At 499,125 Dwt, it was recently 

inspected under the OVID system by 

a DACo controlled inspector.  

Pirates spotted in Frith Common! 

http://www.dukeaustin.com/

